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HELLO!

Importance of Promoting Your
Online Store

In the competitive world of hair care and beauty, having an online store is a powerful asset, but its true
potential is realized only when effectively promoted. Promoting your online store is not just about driving
traffic—it's about creating opportunities for growth, connecting with your clients, and setting yourself apart
from the competition.

By actively marketing your online store, you not only enhance visibility and increase sales but also build
stronger relationships with your clients, offering them convenience and a personalized shopping experience.
Whether through in-salon displays, digital communications, or social media engagement, each promotional
effort plays a crucial role in ensuring that your online store reaches its full potential.

LET’S GET THE WORD OUT!
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SHARE YOUR ONLINE STORE
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9-' % of people make online

purchases using their smartphone

To effectively promote your online store, it’s crucial to know how to access and utilize your unique QR code and
URL. Here’s how you can easily find and use these tools from your stylist homepage:

Accessing Your QR Code and URL:

o Copy Your URL: At the bottom of your stylist homepage, simply click the link button to copy your store’s URL.
This link can be used in emails, social media posts, and more.

e Download Your OR Code: Tap the QR code icon to download your unique QR code. This code can be printed
and displayed in your salon or shared digitally.

e Share lcon: Use the share icon to quickly access recently used apps like Instagram, TikTok, Facebook, and text
messaging, or to open your web browser for additional sharing options.

COSMO PROF DIRECT 02



UTLIZE MY QR CODE

Your QR code is a powerful tool designed to bridge the gap between your physical salon space and your online
store, directing clients to your curated products and promotions with a simple scan from their smartphone.
By integrating QR codes into your salon environment, you offer clients a seamless and convenient way to
access your online store. This ease of access not only enhances their overall experience but also encourages
them to explore and purchase products they might not have considered otherwise. Making it easy for clients
to engage with your store ensures they feel valued and ultimately helps boost your sales.
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To maximize the effectiveness of your QR code, place it in high-traffic areas where clients naturally spend
time.

J Ensure clients can easily scan the code while they are seated for their appointment.
. Place QR codes near product displays to encourage impulse purchases.
J Position QR codes where clients check in or pay, making it convenient for them to

scan hefore or after their appointment.
Add QR codes in restrooms to capture attention during a moment of downtime.

J Display tent cards with QR codes on stylist stations, reception desks, or retail shelves.
These cards are eye-catching and provide a direct call-to-action for clients.

. Attach QR codes to mirrors where clients can easily scan them while waiting or getting
their hair done. These clings are both practical and visible.

J Include QR codes on your business cards. Hand them out to clients as a quick way for
them to access your online store at their convenience.
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https://app.smartsheet.com/b/form/924eacfe988947d5960983ebc86af7b5

LEVERAGING YOUR URL LINK

Your URL link is a powerful gateway to your online
store, allowing you to extend your reach beyond the
salon and capture retail sales that might otherwise be
missed. By strategically integrating your URL into your
communication channels, you can attract new
customers, enhance client retention, and create a
consistent shopping experience across various
platforms.

Maximize your online store's visibility by embedding
your URL link in text messages, emails, and social
media posts. This ensures that your clients can easily
access your store, no matter where they are. By making
your URL link a staple in your communications, you're
effectively driving traffic to your store and increasing
the likelihood of repeat purchases.

One of the most effective ways to use your URL is by
embedding it directly into your text messages, emails,
and social media posts. For example, after a client’s
appointment, you could send a follow-up text or email
with a link to the products you used during their visit.
On social media, regularly include your URL in posts
that showcase your products, encouraging followers to
shop directly from your store.

Feature your online store URL prominently in the bio section of your social media profiles. For example,
"Explore our products at [insert storefront link]”

Consistency is crucial when it comes to promoting your URL. Ensure that your URL is prominently and
consistently displayed across all your communication platforms. Whether it’s in your email signature, social
media bio, or online advertisements, maintaining a uniform presence ensures clients can easily find and shop
your store, creating a seamless transition between your salon services and the online shopping experience.

By strategically leveraging your URL, you can significantly boost your online store’s visibility and sales,
ensuring that your clients have a seamless and engaging experience, both in the salon and online.
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A HARMONIOUS BLEND

Strategies for In-Salon and Online Retail Marketing

Incorporating effective in-salon promotion strategies can significantly boost your retail sales and
enhance the overall client experience. Here’s how you can make the most of your physical salon space
to drive traffic to your online store and increase your retail revenue.

(Brochures, Flyers, etc.)

Utilize print materials such as brochures, flyers, and postcards to inform clients about your online
store and the exclusive products and promotions available. Place these materials in high-traffic areas
like the reception desk, waiting area, or styling stations. Ensure they include QR codes and URL links
for easy access to your online store, making it simple for clients to shop at their convenience.

Strategic Product Placement: Position high-margin or popular salon products at eye level to grab the
customer's attention. Create focal points to showcase featured items, encouraging impulse purchases
through strategic placement and engaging product information.

Themed Displays: Arrange products in visually appealing displays that convey a specific theme, such as
seasonal trends or hair care routines. This helps tell a story, making it more compelling for clients to
purchase additional items.

Use signage to highlight the benefits of specific products or provide styling tips. Educating customers
through these displays can influence their purchasing decisions and drive more sales.
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Seasonal Refresh:
Regularly update your displays to align with seasonal trends and holidays. A dynamic retail space keeps
clients interested and encourages them to return.

Customer Feedback Integration:
Showcase positive customer reviews or testimonials near relevant products. Social proof can significantly
influence potential buyers and build trust in the quality of your offerings.

“Shopping at [Salon Name] is so easy! The online store and QR code make

it simple to get exactly what | need. The personalized recommendations
are always perfect, and my hair has never looked better!”

— Sarah D,, Happy Client

Engaging Clients with QR Codes and URL Links at Checkout

At checkout, make sure your clients know about your online store by prominently displaying QR codes and
URL links. Consider offering a special promotion for clients who make a purchase online after their salon visit.
This strategy not only drives traffic to your online store but also provides a seamless shopping experience
that extends beyond the salon.

Collecting Client Feedback on In-Salon Promotions

Gathering feedback from your clients on your in-salon promotions is crucial for refining your strategies.
Encourage clients to share their thoughts on your displays, product recommendations, and overall retail
experience. Use this feedback to continuously improve your in-salon marketing efforts and better tailor them
to meet client needs.

By leveraging these in-salon promotion strategies, you can create a cohesive and compelling retail experience
that bridges the gap between your physical salon and online store, ultimately driving more sales and
enhancing client satisfaction.
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RESOURCE CENTER

COSMO PROF DIRECT

As a busy stylist, we know your time is
precious and that adding retailing to your
salon or online presence can be challenging.
Marketing your retail products, especially on
social media, might seem like a full-time job
and a potential source of frustration. But don’t
worry —

WE'VE GOT YOUR BACK!

Your Resource Center is designed to support
you with valuable tools and insights, including:

o Online Retailing Tips: Practical advice
to help you optimize your sales and
streamline your retail process.

o Marketing Tricks: Strategies to enhance
your promotional efforts and boost
product visibility.

e Social Media Templates: Ready-to-use
templates and engaging captions to
simplify your social media marketing and
keep your audience engaged.

Make the Most of Your Templates

Utilize our pre-made templates to announce
your online store across all your social media
platforms. Highlight special promotions like
free shipping on orders over $20 and include
your online store URL to drive traffic and sales.
With these resources, you’ll find it easier to
market your products effectively and connect
with your clients, making your online retail
experience smooth and successful.
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SUPPORT

Thank you for choosing Cosmo Prof Direct! We're excited to support you as you elevate your online retail
presence and enhance your clients' shopping experiences.
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FOR ANY QUESTIONS OR SUPPORT, YOU AND YOUR CLIENTS HAVE SEVERAL RESOURCES:

Stylists:
o Email: Reach us at support@salonhq.co
o (hatbot: Available on your Stylist Homepage for quick help
o Resource Center: Access helpful articles and guides here

Clients:
o Email: Contact us at support@salonhg.co
o Chatbot: Use the chathot for immediate assistance on your online store
o Help Center: Find answers and guidance here

We’re here to ensure your success and make your experience as smooth and rewarding as possible. If you
need further assistance, don't hesitate to reach out through any of these channels.
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https://scpmarketingcenter.zendesk.com/hc/en-us
https://scpshq.zendesk.com/hc/en-us

WHAT'S

NEXT

Keep the momentum going!
Click here to learn how to Get Selling!



https://scpmarketingcenter.zendesk.com/hc/en-us/articles/22778087532315-Get-Selling

